
W h e n  a  p a t i e n t  s e e s  m u l t i p l e  p r o v i d e r s ,  p a r t i c u l a r l y  f o r  a  c h r o n i c  o r  c o m p l e x  c o n d i t i o n ,  t h a t  p a t i e n t ’ s
c a r e  n e e d s  t o  b e  c o o r d i n a t e d  t o  e n s u r e  t h e  d e l i v e r y  o f  s a f e  a n d  e f f e c t i v e  t r e a t m e n t .  T h e  p a t i e n t  w h o
h a s  a  m e d i c a l  h o m e  h a s  j u s t  t h a t  k i n d  o f  h e a l t h c a r e  c o o r d i n a t i o n ,  w i t h  t h e  p r i m a r y  c a r e  p h y s i c i a n
m o n i t o r i n g  t h e  p a t i e n t ’ s  h e a l t h  s t a t u s  a n d  c o l l a b o r a t i n g  w i t h  o t h e r  p r o v i d e r s  t h r o u g h o u t  t h e  v a r i o u s
s t a g e s  o f  t h a t  p a t i e n t ’ s  l i f e .

W H A T  I S  A  P A T I E N T  C E N T E R E D  M E D I C A L  H O M E  ( P C M H ) ?

P A T I E N T  C E N T E R E D
M E D I C A L  H O M E
Your VIP Patient Experience

A Team Approach  -  A  team o f  phys i c ians ,  Nurse  

Improved  Access  -  Same and  next  day  

E lec t ron ic  Hea l th  Records  –  Secure  

Network  o f  Suppor t  Serv i ces  -  Ex tens i ve  

Coord inat ion  o f  Care  -  Your  prov iders  

Cont inuous  Improvement  -  Your  hea l th  care  team w i l l  put  in to  prac t i ce  ongo ing  qua l i t y
improvement  p lans  to  spec ia l i ze  the  care  and  exper ience  tha t  you  and  your  fami l y  rece i ves .

The  Pat ient -Centered  Med ica l  Home i s  a  new and  advanced  way  o f  prov id ing  pr imary  care  serv i ces .
The  goa l  i s  improved  care  for  you .  I t  bu i lds  on  the  persona l  re la t ionsh ip  tha t  you  a l ready  have  w i th
your  t rus ted  prov ider  and  inc ludes  the  fo l low ing :

    P rac t i t ioners ,  nurses ,  Soc ia l  Workers ,  Med ica l  Ass i s tants ,  
    and  Recept ion is ts  w i l l  work  together  to  make  sure  tha t  
    you  ge t  the  r i gh t  care  a t  the  r i gh t  t ime .

    appo in tments ,  te lephone  care ,  even ing  
    o f f i ce  hours ,  and  a f ter -hours  phone  access  
    makes  i t  eas ie r  for  you  to  ge t  the  care  you  need .

    techno logy  g i ves  your  team reminders  
    about  your  care  and  he lps  to  mon i tor  
    changes  in  your  hea l th  over  t ime .  I t  
    a l so  ensures  tha t  your  hea l th  pro fess iona ls  
    have  access  to  cur rent  and  accura te  
    i n format ion  about  your  hea l th  h i s tory .

    educat iona l  resources  and  
    se l f -management  suppor t  w i l l  ass i s t  you  
    i n  se t t ing  and  ach iev ing  your  hea l th  care  
    goa l s .

    w i l l  work  c lose l y  w i th  t rus ted  spec ia l i s t s  
    and  hosp i ta l s  to  make  sure  tha t  your  ent i re  
    hea l th  care  team i s  work ing  together  to  ach ieve  
    your  bes t  hea l th .

https://www.elationhealth.com/collaborative-health-record/


Have
questions?

Call 208.263.7101
kchnorthidaho.org

Welcome Home.

Bonners Ferry
6615 Comanche Street
Bonners Ferry, ID 83805
(208) 267-1718 phone

Priest River 
6509 Hwy 2
Priest River, Idaho 83856
(208) 448-2321

Sandpoint
810 6th Ave.
Sandpoint, ID 83864
(208) 263-7101


