DIRECTOR OF
NURSING
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.
The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.
We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Customer
Service

Attention
to detail

Patient
Advocate

You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Anything worth doing is
worth doing right. Every.
Single. Time.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health Director of Nursing is not just responsible for providing excellent customer service.
They are committed to providing an excellent patient experience while performing essential clinical work in a
fast-paced, productive environment. YOU ARE an essential team member charged with assisting patients in
managing their care at Kaniksu Community Health. As a Director of Nursing, a typical day might include:
Plan, organize, and oversees te clinical nursing and ancillary staff to provide effective patient care. As a
member of the leadership team, provide leadership, vision and direction in developing new and innovative
clinical nursing services; assists in the formulation and/or revision of clinical services
policies/procedures/clinical guidelines.
Oversee the Nursing and Ancillary Services daily staffing requirements; plans and schedules clinical work
schedules as dictated by PCMH teams; ensures distribution of assignments and adequate staffing ratios to
support the provision of effective patient care.
Evaluate all clinical staff and provide timely feedback.
Oversee and manage the clinical team to ensure the implementation of provider & clinical support staff
scheduling templates for all clinics.
Oversee and manage the Accreditation process and maintain the KCH standards for HRSA/BPHC,
Meaningful Use, UDS and other clinical management programs.
Foster an environment that promotes KCH’s QA/QI and Risk Management Programs & Plans and be
responsible for removing barriers to achieving quality in clinical nursing care.
Ensure appropriate backup for clinical nursing and ancillary staff (vacation and sick coverage, etc.) has been
coordinated by utilizing the charges, leads and MA’s in each location.
Ensure clinical nursing and ancillary staff activities and records are in adherence to all clinical licensing and
regulatory requirements; maintains clinical skill and knowledge necessary to set standards and work in
clinical areas of nursing.
Responsible for the credentialing, skills checklists, and performance evaluations for clinical nursing and
ancillary staff.
Mentor and develop direct reports including helping them develop their leadership skills in becoming
excellent problem solvers and decision makers.
Serve as a role model of professional behavior and create a professional climate.
Delegate to site Charge/Lead nurses and RN-Manager of Clinical Programs to address the clinic site-specific
Provider & Nursing Support Staff Needs Assessment on an on-going basis and assists in the development
and implementation of the KHS Provider/Nursing Support Staff Staffing Plan as appropriate.
Demonstrate the ability to devise more efficient methods and systems for getting work done. Demonstrates
effectiveness in maintaining a well-organized operation to ensure efficiency, accuracy of work and
information flow; monitors procedures and implements corrective actions as required.

Consistently exhibit responsiveness to others in the organization at all levels (i.e. returning phone calls,
being punctual for meetings, maintaining availability etc.)
Responsible for supporting compliance with federal, state and other agency requirements.
Maintain strict patient confidentiality at all times in accordance with HIPAA regulations and maintains strict
confidentiality regarding knowledge of KHS Staff and business.
Maintain professional growth and development. Responsible for keeping current with new developments in
the clinical nursing arena; updating skills and knowledge necessary to be successful in this position.
Regularly keep leadership informed of departmental activities, needs and issues.
Responsible for adherence to policy – implementation of policies & procedures; establishing clear
performance standards and supporting corporate integration.
Demonstrate the ability to devise more efficient methods and systems for getting work done.
Demonstrate effectiveness in maintaining a well-organized operation to ensure efficiency, accuracy of work
and information flow; monitors procedures and implements corrective actions as required.
Responsible for the timely response to internal and external customers; working on team projects
exchanging ideas and opinions; promoting mutual respect; networking; ensuring and providing customer
satisfaction with services and in meeting commitments to customers.
Responsible for establishing and maintaining healthy interpersonal relationships with all KHS staff members.
Coordinate closely with all members of the KCH Leadership Team and KCH Managers/Supervisors in
providing integrated primary care services.
Responsible for ensuring that all daily actions and communication are in support of the organization’s
mission & core values
To land this gig, you need to have a current nursing certification and some experience helping
people. It does not have to be traditional customer service experience. We have a former park
ranger and bus driver in our ranks. Internships, volunteer experience and side projects count. Just
make sure we can see where you pick up your helping people super powers in your cover letter or
resume.
We are also looking for the following (i.e - the fine print)
Minimum Associate Degree in Nursing; Bachelor of Science Degree in nursing preferred.
Currently Licensed Registered Nurse (State of Idaho)
Minimum of three to five (3-5) years of experience as a Director of Nursing.
Knowledge and ability in the use of an electronic practice management and electronic medical record
systems.
Ability to establish and maintain effective, courteous working relationships with patients, staff team
members and others.
Ability to organize, prioritize and problem-solve.
Critical and innovative thinker, highly motivated.
Personal commitment to the organization’s mission and values.
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

