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MARKETING
Our marketing function covers all of our internal and external communication with
patients.
Externally, it is our print and radio ads, social media, website, etc.
Internally, it’s our flyers, handouts, posters, etc.

PATIENT ASSISTANCE
Each Kaniksu Community Health Patient Assistance Specialist acts as a liaison between our
patients and local, regional and national resources. These resources include the Idaho
Department of Health and Welfare, Your Health Idaho, pharmaceutical companies, and
community resources, to ensure all patients have access to the things they need so their
care team can focus on their healthcare needs.

WEBSITE
Our website has the most up to date information about the organization. You can always
use it as a resource for yourself, and our patients. I encourage you to take a moment to
get familiar with each of the sections so that you can easily direct a patient there.
kchnorthidaho.org

NEWSLETTER
Kaniksu Health Insider
We launched our first patient newsletter in January of 2021.
The newsletter will come out quarterly, and was a request by patients as part of our
patient experience project.
Patients can sign up for the newsletter online, or using the little black boxes in each
clinic (make sure you locate the box in your clinic so that you may easily direct patients
to sign up).
As with the employee newsletter, please let us know if you have any ideas for content.
Lauren Sanders, our marketing coordinator, manages the newsletter and would love
to hear from you.

FLYERS, SIGNAGE AND MORE
We're here to help you. Whether you need new signage to better direct patients to a
service area, a handout to better communicate information, don't hesitate to reach out to
us anytime.

Marketing & Community Relations
KCH BRANDING AND WHY IT'S IMPORTANT
What Is Branding?
Beyond just a memorable logo, good
branding increases the value of a company,
provides employees with direction and
motivation, and makes acquiring new
customers easier. So, what exactly is a brand?
The short answer is: everything.
It’s the sum of people’s perception of our
customer service, office cleanliness,
attention to detail, reputation in the
community, reputation with our patients,
employee satisfaction, advertising, logo – I
can go on and on.
A solid brand helps to identify our services
and distinguish them from other services.

Branding Creates Trust
Being properly branded makes the public feel
as though they can trust us, the services we
offer and the way we handle our business.
Keeping our brand alive in everything we do
means that they will continue to come back –
and refer others.

Why is Branding Important?
Branding is not only what makes a
memorable impression on our patients but it
allows them to know what to expect from us,
distinguish us from our competitors, and
clarify what it is we offer that makes us the
better choice.
Our brand is built to be a true representation
of who we are as a business, and how we
wish to be perceived.
We are a non-profit CHC who focuses on
quality, accessibility and affordability. Is
this conveyed in everything we do?

Branding Generates New Customers
The most profitable companies, small and
large, have a single thing in common. They
have established themselves as a leader in
their particular industry by building a strong
brand.

Branding Gets Recognition
One of the major components of a brand is a
logo because, as the “face” of a business, it’s
what people instantly recognize.
But it does not stop there. 70-80% of new
patients tell us that they came to us through
word of mouth – this means that we need to
make sure we give 100% to every patient,
every time.

Branding Inspires Employees
We need more than just work — we need
something to work toward. When we
understand the mission of KCH and its
reason for being, we are more likely to feel
that same pride and work in the same
direction to achieve the goals we have set.

What Does All This Mean?
The Marketing & Community Relations
department is here to serve you and to make
sure KCH stays on brand! If you need signage,
forms, if you have things you think patients
may want to know via social media, etc. We're here for you!

