PATIENT ASSISTANCE
SPECIALIST
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD
winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.
Work is a large part of
your life, why not work for
an organization that
encourages you to flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and changing
lives daily.

We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE-LONG
Be a part of making a
difference, changing
lives, and expanding your
horizons.

BE KCH
Work for a company that
gives you the power to be
great and do great things

Problem
Solver

Attention
to detail

Problems are just
opportunities for solutions.
You know that there is always
a way to the goal.

Anything worth doing is
worth doing right. Every.
Single. Time.

Customer
Service
You're awesome! We
know it. You know it. But
remember that the
customer's perception is
your reality.

A Kaniksu Community Health Patient Assistance Specialist is not just responsible for offering individuals and
families information and assistance with enrollment into Qualified Health Plans (QHPs), Medicaid and Children’s
Health Insurance Program coverage options. This individual also functions as a resource person for clinic staff
to assist them with any self-pay billing or enrollment in health resource questions. Completes required federal
and/or state consumer assistance training to provide fair, accurate, and impartial assistance. Coordinates inreach and outreach activities designed to help eligible health center patients and service area residents enroll
into coverage options. Work with patients to find appropriate resources to ensure there are no barriers to care.
This position will represent KCH at community outreach events, attend community meetings, and identify new
collaborative efforts and partnerships to advance outreach goals. As a Patient Assistance Specialist, a
typical day might include:
Participating in outreach community events as needed and assisting in planning of new strategies for
outreach
Tracking provided eligibility assistance and successful enrollments in QHP, Medicaid and CHIP insurance
plans
Providing comprehensive and culturally-sensitive information about Idaho’s Health Insurance Exchange and
public insurance programs and benefits
Assisting applicants in properly completing and submitting applications and performing eligibility screen
including compiling necessary documentation.
Conducting follow-up with individuals and families on the progress of their enrollment and help
troubleshoot enrollment barriers
Serving as a point of contact for individuals and families contacted during off-site outreach activities
regarding health insurance enrollment
Supporting outreach and enrollment efforts by working collaboratively with community partners— Head
Start, Early Head Start, School District Partners; North Idaho Panhandle Health Programs, Other Public
Health Programs, Churches and other community entities.
Complying with and successfully complete federal and state consumer assistance training required for
personnel carrying out consumer assistance functions
Working with patients to get access to necessary resources within the community and beyond.
Documenting and maintain records of encounters with individuals and/or families
To land this gig, you need to have some customer service experience. It does not have to be
traditional experience. We have a former park ranger and bus driver in our ranks. Internships,
volunteer experience and side projects count. Just make sure we can see where you pick up your
helping people super powers in your cover letter or resume.

We are also looking for the following (i.e - the fine print)
Associates degree or relative experience preferred
Health or social service sector serving low-income and under-served populations
Excellent communication skills, both oral and written
Proficient computer skills, including web-based applications and office suite. Ability to learn new software
quickly
Knowledge of program and community resources within Boundary & Bonner County Communities
preferred
Must be able to exercise discretion in all matters related to the enrollment process as well as confidential
company information
Minimal in-state travel may be required
Ability to multi-task effectively in a fast-paced environment
Excellent communication, project management, and time management skills
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

