POPULATION HEALTH
ANALYST
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD
winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.
Work is a large part of
your life, why not work for
an organization that
encourages you to flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and changing
lives daily.

We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE-LONG
Be a part of making a
difference, changing
lives, and expanding your
horizons.

BE KHS
Work for a company that
gives you the power to be
great and do great things

Problem
Solver

Attention
to detail

Problems are just
opportunities for solutions.
You know that there is always
a way to the goal.

Anything worth doing is
worth doing right. Every.
Single. Time.

Data
Driven
You control the data. It's
a big responsibility. But
with great responsibility
comes great reward.

A Kaniksu Community Health Population Health Analyst is not just responsible for mining data. They are
committed to working with members various KCH teams to improve health outcomes of patients, and meet or
exceed quality metrics and value-based reimbursement benchmarks. They are responsible for managing payer
contracts, analyzing payer data and identifying opportunities and strategies to drive improvement in quality
performance, HCC coding, reduction in healthcare costs, patient attribution, and patient satisfaction. As a
Population Health Analyst, a typical day might include:
Review daily Accountable Care Organizations (ACO) Patient Panel Database identifying patients with chronic
disease, frequent emergency room, hospital admissions, new patients and patients with gaps in care and
loss to care.
Increase patient attribution of identified payer groups (CMS and other commercial payers).
Oversee contracts with various payers. Ensure all required documentation is completed as required. Submit
documentation via various payer portals.
Maintain patient registries in external portals and in our internal population health management tool (i2i
Tracks).
Collaborate with internal teams to discuss trends and develop strategies to improve patient engagement,
clinical and financial outcomes.
Collaborate with COO and Manager of Clinical Quality and Performance Improvement to identify population
management priorities and interventions.
Submit reports tracking payer incentive programs and our performance and projected revenue/loss.
Conduct chart audits on a regular basis ensuring preventive and chronic care tasks have been completed on
time.
Partner with care teams to contact patients with chronic disease, frequent emergency room, hospital
admissions, new patients, patients with gaps in care, loss to care, or new to care.
Partner with providers and their care teams on an individual basis to address annual population health
needs such as chronic disease control, gaps in care, loss to care, or healthcare requirements for specific
patient populations.
Prepare care teams with Pre-Visit Planning data to address care gaps and document HCC’s as needed.
Assist with training and education to clinical staff around population health and incentive program success.
To land this gig, you need to have some experience analyzing data. It does not have to be traditional
experience. We have a former park ranger and bus driver in our ranks. Internships, volunteer
experience and side projects count. Just make sure we can see where you pick up your data
crunching super powers in your cover letter or resume.

We are also looking for the following (i.e - the fine print)
Bachelor’s Degree in Business Intelligence, Business Administration or Business Analytics (with experience
in healthcare preferred) OR Nursing, Public Health or Health Related Field
Strong analytical experience
Strong proficiency in Microsoft Excel
Proficiency in Microsoft Office
Preferred experience in Health Care, Health IT or Public Health initiatives
Preferred experience using Population Health Software (i2i for example)
Preferred experience using and/or data auditing an EHR (NextGen preferred)
Driven to reach goals and creatively problem solve both independently and in a team based environment
Ability to work in the absence of direct supervision, stay on task, and see a job through to completion.
Excellent time management and critical thinking skills
Excellent oral and written communication skills
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

NEXTGEN
DEVELOPMENT
CONSULTANT
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD
winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.
Work is a large part of
your life, why not work for
an organization that
encourages you to flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and changing
lives daily.

We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE-LONG
Be a part of making a
difference, changing
lives, and expanding your
horizons.

BE KHS
Work for a company that
gives you the power to be
great and do great things

Problem
Solver

Attention
to detail

Problems are just
opportunities for solutions.
You know that there is always
a way to the goal.

Anything worth doing is
worth doing right. Every.
Single. Time.

Data
Driven
You control the data. It's
a big responsibility. But
with great responsibility
comes great reward.

A Kaniksu Community Health Nextgen Development Consultant is not just responsible for mining data. They
should have full knowledge of NextGen EHR, EHR clinical workflow, Template Editor and Document Builder. The
consultant should also have an understanding of the NextGen Database & SQL. Experience with Crystal Reports,
SSRS, and documentation/technical writing is recommended. As a Nextgen Development Consultant, a
typical day might include:
Template development and report development
Develop custom SQL stored procedures and queries
Document current and future-state clinical workflows
Support NextGen users, including implementation of ongoing maintenance Work with project leadership to
develop and complete project tasks
Confidently troubleshoot issues with templates, stored procedures, and documents
Other tasks requested by manager
Ongoing training for providers and staff, as required
Occasional on site attendance

We are also looking for the following (i.e - the fine print):
Required Knowledge and Skills:
Minimum of 3 years in NextGen EPM and/or EHR system development experience
Commitment to excellent customer service
Creativity and analytical ability to solve problems in a variety of client situations, roles and environments
Willing to go the extra mile to get the job done (and done well)
Extensive experience working with KBM/ACE content from a development perspective
Strong SQL knowledge
Experience using SSRS
NCP Certification in EHR or EPM Experience:
NextGen EHR: 3 years (required)  SQL: 1 year (required) Licenses:
EHR NCP (preferred)
PM NCP (preferred)
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

CERTIFIED MEDICAL
ASSISTANT
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Customer
Service

Attention
to detail

Patient
Advocate

You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Anything worth doing is
worth doing right. Every.
Single. Time.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health CMA is not just responsible for providing excellent customer service. They are
committed to providing an excellent patient experience while performing essential clinical work in a fast-paced,
productive environment. YOU ARE an essential team member charged with assisting patients in managing their
care at Kaniksu Community Health. As a CMA, a typical day might include:
Rooming patients, establishing a reason for visit, obtaining patient history and documenting chief complaint.
Taking and recording patient vital signs, as well as administering screening tests under the direction of
Providers and Nurses.
Performing routine patient procedures (routine lab work, etc. as per Nursing/Provider direction or as
indicated by protocols.
Assisting Provider with patient care tasks and procedures i.e. Pap tests/pelvic exams, surgical procedures,
and dressings.
Preparing patients for diagnostic tests; collecting and labels specimens, completing lab tests allowable by
CLIA certificate, administering medications, giving injections and applying dressings.
Calling in prescriptions, following written Medical Provider orders, filling out laboratory and diagnostic testing
requests and making patient appointments following written orders.
Preparing exam rooms and instruments/equipment for procedures and treatments. Restocking exam
rooms as necessary, and maintaining supply inventory.
Preparing patient record information for physician referrals and communicating significant information to
other health care providers as required.
Assisting providers in distributing appropriate patient education materials.
Maintaining “tracking log” for all lab, x-ray and referrals.
Logging patient information in respective data banks
Promoting and upholding the mission of KHS and striving to exemplify that in all patient and co-worker
contact.
To land this gig, you need to have a current C.M.A. certification and some experience helping people.
It does not have to be traditional customer service experience. We have a former park ranger and
bus driver in our ranks. Internships, volunteer experience and side projects count. Just make sure
we can see where you pick up your helping people super powers in your cover letter or resume.

We are also looking for the following (i.e - the fine print)
Graduate of an accredited medical assistant program with a current C.M.A. certification.
Experience in a community health center, public health or a community hospital is desirable.
Possess cognitive skills necessary to understanding medical instructions, identify problems and
opportunities to improve patient care and offer workable solutions to enhance the team and organization.
Proficient in basic office skills including common computer programs i.e. basic word processing programs,
knowledge of NextGen and/or other HIM programs.
Demonstrate accuracy, proficiency and efficiency in all aspects of the job including but not limited to: patient
charting, assisting provider with delegated tasks, jobs assigned to CMA by Nursing Team.
Demonstrate effective customer service skills with the ability to communicate well with patients and families
utilizing tact and professionalism.
Communicate effectively and professionally with other staff within and outside home department.
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

CERTIFIED NURSING
ASSISTANT
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Customer
Service

Attention
to detail

Patient
Advocate

You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Anything worth doing is
worth doing right. Every.
Single. Time.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health CNA is not just responsible for providing excellent customer service. They are
committed to providing an excellent patient experience while performing essential clinical work in a fast-paced,
productive environment. YOU ARE an essential team member charged with assisting patients in managing their
care at Kaniksu Community Health. As a CNA, a typical day might include:
Rooming patients, establishing a reason for visit, obtaining patient history and documenting chief complaint.
Taking and recording patient vital signs, as well as administering screening tests under the direction of
Providers and Nurses.
Performing routine patient procedures (routine lab work, etc. as per Nursing/Provider direction or as
indicated by protocols.
Assisting Provider with patient care tasks and procedures i.e. Pap tests/pelvic exams, surgical procedures,
and dressings.
Preparing patients for diagnostic tests; collecting and labels specimens, completing lab tests allowable by
CLIA certificate, administering medications, giving injections and applying dressings.
Calling in prescriptions, following written Medical Provider orders, filling out laboratory and diagnostic testing
requests and making patient appointments following written orders.
Preparing exam rooms and instruments/equipment for procedures and treatments. Restocking exam
rooms as necessary, and maintaining supply inventory.
Preparing patient record information for physician referrals and communicating significant information to
other health care providers as required.
Assisting providers in distributing appropriate patient education materials.
Maintaining “tracking log” for all lab, x-ray and referrals.
Logging patient information in respective data banks
Promoting and upholding the mission of KHS and striving to exemplify that in all patient and co-worker
contact.
To land this gig, you need to have a current C.N.A. certification and some experience helping people.
It does not have to be traditional customer service experience. We have a former park ranger and
bus driver in our ranks. Internships, volunteer experience and side projects count. Just make sure
we can see where you pick up your helping people super powers in your cover letter or resume.

We are also looking for the following (i.e - the fine print)
Graduate of an accredited medical assistant program with a current C.N.A. certification.
Experience in a community health center, public health or a community hospital is desirable.
Possess cognitive skills necessary to understanding medical instructions, identify problems and
opportunities to improve patient care and offer workable solutions to enhance the team and organization.
Proficient in basic office skills including common computer programs i.e. basic word processing programs,
knowledge of NextGen and/or other HIM programs.
Demonstrate accuracy, proficiency and efficiency in all aspects of the job including but not limited to: patient
charting, assisting provider with delegated tasks, jobs assigned to CNA by Nursing Team.
Demonstrate effective customer service skills with the ability to communicate well with patients and families
utilizing tact and professionalism.
Communicate effectively and professionally with other staff within and outside home department.
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

CARE MANAGER

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.
The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.
We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Customer
Service

Attention
to detail

Patient
Advocate

You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Anything worth doing is
worth doing right. Every.
Single. Time.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health Care Manager is not just responsible for providing excellent customer service.
They are committed to providing an excellent patient experience while performing essential clinical work in a
fast-paced, productive environment. YOU ARE an essential team member charged with assisting patients in
managing their care at Kaniksu Community Health. As a Care Manager, a typical day might include:
Provide physical and psycho-social support to patients and families
Oversee clinical care of other personnel including LPN’s, CNA’s and MA’s
Have a commitment to creating a positive team environment and being a good team member of your PCMH
Team
Assess, plan, direct and evaluate comprehensive nursing care as determined by the patients age related to
physical, psychosocial, and cultural needs in accordance with profession practice standards, policies and
procedures of K.H.S and the State of Idaho scope of practice
Provide case management by being a patient advocate, resource and contact person for patients
Review patients’ medical records for completeness and updates prior to the Patients’ visit – with a focus on
health maintenance and chronic disease management clinical protocols
Provide basic education information to patients and families, focusing on self-care appropriate to their age
and identified learning considerations and needs
Perform assessment data collection and documents subjective data and objective data
Review basic health history information for patients; focusing on environment, self-care and clinical
discharge planning
Perform related work as required, full job description available upon request
To land this gig, you need to have a current nursing certification and some experience helping
people. It does not have to be traditional customer service experience. We have a former park
ranger and bus driver in our ranks. Internships, volunteer experience and side projects count. Just
make sure we can see where you pick up your helping people super powers in your cover letter or
resume.
We are also looking for the following (i.e - the fine print)
Minimum Associates Degree in Nursing; BA in Nursing preferred. Current license to practice as a RN or LPN
in the State of Idaho
Minimum 1-3 years’ experience in ambulatory care. Experience in a community health center is preferred by
not required
Capable of independent nursing assessment decisions and nursing management in a primary care setting
Able to provide health care in a sensitive, non-judgmental manner to persons of all economic levels and
cultural backgrounds

We are also looking for the following (i.e - the fine print)
Demonstrate accuracy, proficiency and efficiency with computer skills for accurate data entry; effective
written and oral communication
Consistent demonstration of team approach to patient care
Demonstrate effective customer service skills with the ability to communicate well with patients and families
utilizing tact and professionalism.
Communicate effectively and professionally with other staff within and outside home department.
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

DIRECTOR OF
NURSING
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.
The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.
We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Customer
Service

Attention
to detail

Patient
Advocate

You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Anything worth doing is
worth doing right. Every.
Single. Time.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health Director of Nursing is not just responsible for providing excellent customer service.
They are committed to providing an excellent patient experience while performing essential clinical work in a
fast-paced, productive environment. YOU ARE an essential team member charged with assisting patients in
managing their care at Kaniksu Community Health. As a Director of Nursing, a typical day might include:
Plan, organize, and oversees te clinical nursing and ancillary staff to provide effective patient care. As a
member of the leadership team, provide leadership, vision and direction in developing new and innovative
clinical nursing services; assists in the formulation and/or revision of clinical services
policies/procedures/clinical guidelines.
Oversee the Nursing and Ancillary Services daily staffing requirements; plans and schedules clinical work
schedules as dictated by PCMH teams; ensures distribution of assignments and adequate staffing ratios to
support the provision of effective patient care.
Evaluate all clinical staff and provide timely feedback.
Oversee and manage the clinical team to ensure the implementation of provider & clinical support staff
scheduling templates for all clinics.
Oversee and manage the Accreditation process and maintain the KCH standards for HRSA/BPHC,
Meaningful Use, UDS and other clinical management programs.
Foster an environment that promotes KCH’s QA/QI and Risk Management Programs & Plans and be
responsible for removing barriers to achieving quality in clinical nursing care.
Ensure appropriate backup for clinical nursing and ancillary staff (vacation and sick coverage, etc.) has been
coordinated by utilizing the charges, leads and MA’s in each location.
Ensure clinical nursing and ancillary staff activities and records are in adherence to all clinical licensing and
regulatory requirements; maintains clinical skill and knowledge necessary to set standards and work in
clinical areas of nursing.
Responsible for the credentialing, skills checklists, and performance evaluations for clinical nursing and
ancillary staff.
Mentor and develop direct reports including helping them develop their leadership skills in becoming
excellent problem solvers and decision makers.
Serve as a role model of professional behavior and create a professional climate.
Delegate to site Charge/Lead nurses and RN-Manager of Clinical Programs to address the clinic site-specific
Provider & Nursing Support Staff Needs Assessment on an on-going basis and assists in the development
and implementation of the KHS Provider/Nursing Support Staff Staffing Plan as appropriate.
Demonstrate the ability to devise more efficient methods and systems for getting work done. Demonstrates
effectiveness in maintaining a well-organized operation to ensure efficiency, accuracy of work and
information flow; monitors procedures and implements corrective actions as required.

Consistently exhibit responsiveness to others in the organization at all levels (i.e. returning phone calls,
being punctual for meetings, maintaining availability etc.)
Responsible for supporting compliance with federal, state and other agency requirements.
Maintain strict patient confidentiality at all times in accordance with HIPAA regulations and maintains strict
confidentiality regarding knowledge of KHS Staff and business.
Maintain professional growth and development. Responsible for keeping current with new developments in
the clinical nursing arena; updating skills and knowledge necessary to be successful in this position.
Regularly keep leadership informed of departmental activities, needs and issues.
Responsible for adherence to policy – implementation of policies & procedures; establishing clear
performance standards and supporting corporate integration.
Demonstrate the ability to devise more efficient methods and systems for getting work done.
Demonstrate effectiveness in maintaining a well-organized operation to ensure efficiency, accuracy of work
and information flow; monitors procedures and implements corrective actions as required.
Responsible for the timely response to internal and external customers; working on team projects
exchanging ideas and opinions; promoting mutual respect; networking; ensuring and providing customer
satisfaction with services and in meeting commitments to customers.
Responsible for establishing and maintaining healthy interpersonal relationships with all KHS staff members.
Coordinate closely with all members of the KCH Leadership Team and KCH Managers/Supervisors in
providing integrated primary care services.
Responsible for ensuring that all daily actions and communication are in support of the organization’s
mission & core values
To land this gig, you need to have a current nursing certification and some experience helping
people. It does not have to be traditional customer service experience. We have a former park
ranger and bus driver in our ranks. Internships, volunteer experience and side projects count. Just
make sure we can see where you pick up your helping people super powers in your cover letter or
resume.
We are also looking for the following (i.e - the fine print)
Minimum Associate Degree in Nursing; Bachelor of Science Degree in nursing preferred.
Currently Licensed Registered Nurse (State of Idaho)
Minimum of three to five (3-5) years of experience as a Director of Nursing.
Knowledge and ability in the use of an electronic practice management and electronic medical record
systems.
Ability to establish and maintain effective, courteous working relationships with patients, staff team
members and others.
Ability to organize, prioritize and problem-solve.
Critical and innovative thinker, highly motivated.
Personal commitment to the organization’s mission and values.
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

DENTAL HYGIENIST

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.
The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.
We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Customer
Service

Attention
to detail

Patient
Advocate

You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Anything worth doing is
worth doing right. Every.
Single. Time.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health Dental Hygeinist is not just responsible for providing excellent customer service.
They are committed to providing an excellent patient experience while performing essential clinical work in a
fast-paced, productive environment. YOU ARE an essential team member charged with assisting patients in
managing their care at Kaniksu Community Health. As a Dental Hygienist, a typical day might include:
Report to the Dental Director, work cooperatively with all KCH Dentists, Coordinator, KCH Dental Services,
Dental Staff and KCH Managers at all times.
Advise and assist other coordinators, Dental Assistants, in accordance with priorities established by the
Dental Director and Chief Executive Officer.
Patient screening procedures; such as assessment of oral health conditions, review of the health history,
oral cancer screening, head and neck inspection, dental charting and taking blood pressure and pulse. 
Taking and developing dental radiographs (X-Rays).
Removing calculus and plaque (hard and soft deposits) from all surfaces of the teeth.
Applying preventive materials to the teeth (e.g. sealants and fluorides).
Teaching patients appropriate oral hygiene strategies to maintain oral health (e.g. tooth brushing, flossing
and nutritional counseling).
Counseling patients regarding good nutrition and its impact on oral health.
Making impressions for patients’ teeth for study casts (models of teeth used by dentists to evaluate patient
treatment needs).
Performing documentation and office management activities.
Patient and Community Education
Delivering patient personal oral care instructions.
Delivering community dental health presentations.
Planning, setting-up and manning health fair booths
To land this gig, you need to have a current hygienist certification and some experience helping
people. It does not have to be traditional customer service experience. We have a former park
ranger and bus driver in our ranks. Internships, volunteer experience and side projects count. Just
make sure we can see where you pick up your helping people super powers in your cover letter or
resume.

We are also looking for the following (i.e - the fine print)
Academic degree (Masters Degree, Bachelors Degree, Associate Degree) from a community college,
technical college, dental school or university required.
Licensed in the State of Idaho for “registered dental hygienist – RDH” status required.  Personal
commitment to the organization’s mission and values.
Advanced, extensive, and documented experience in general office administration and office functions. 
Excellent oral and written communication skills.
Ability to maintain corporate confidentially and HIPAA compliance.  The ability to work in the absence of
direct supervision.
Excellent time management and critical thinking skills.
Tact and graciousness in dealing with the public, continuous professionalism with patients and co-workers.
Multiple Duties: All Dental Hygienists can be expected to perform clinical and front office functions
concurrently. Must be able to work under conditions of constant interruption and be able to stay on task.
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

TEAM LEAD
RN/LPN
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Customer
Service

Attention
to detail

Patient
Advocate

You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Anything worth doing is
worth doing right. Every.
Single. Time.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health RN/LPN is not just responsible for providing excellent customer service. They are
committed to providing an excellent patient experience while performing essential clinical work in a fast-paced,
productive environment. YOU ARE an essential team member charged with assisting patients in managing their
care at Kaniksu Community Health. As a Team Lead, a typical day might include:
Prepare treatment rooms, position instruments and equipment, and room patients.
Perform delegated patient care and therapeutic measures within the appropriate scope of practice
consistent with the clinical assistant’s education, training and experience.
Create a positive team environment and be a good team member of his/her PCMH team.
Administer medications, give injections and apply dressings per KCH policy and procedure for medical
assistant.
Call in prescriptions, following written Medical Provider orders.
Fill out laboratory and diagnostic testing requests and makes patient appointments following written Medical
Provider orders.
Promoting and upholding the mission of KHS and striving to exemplify that in all patient and co-worker
contact.
To land this gig, you need to have a current RN/LPN with IV certification and some experience
helping people. It does not have to be traditional customer service experience. We have a former
park ranger and bus driver in our ranks. Just make sure we can see where you pick up your helping
people super powers in your cover letter or resume.
We are also looking for the following (i.e - the fine print):
Associate Degree as Registered Nurse required. Currently licensed to practice as an RN in the State of Idaho
Experience in a community health center, public health or a community hospital is desirable.
Possess cognitive skills necessary to understanding medical instructions, identify problems and
opportunities to improve patient care and offer workable solutions to enhance the team and organization.
Proficient in basic office skills including common computer programs i.e. basic word processing programs,
knowledge of NextGen and/or other HIM programs.
Demonstrate accuracy, proficiency and efficiency in all aspects of the job.
Demonstrate effective customer service skills with the ability to communicate well with patients and families
utilizing tact and professionalism.
Communicate effectively and professionally with other staff within and outside home department.
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

MEDICAL STAFF
PHYSICIAN
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is streamline that process for our patients, making an impact
in their lives each and every day. Regardless of how a patient can pay or
the severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.
We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
We have maintained a Level 3 PCMH status for over 4 years.
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure while maintaining excellent judgment, flexibility, good
humor, a high energy level and graciousness.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on your feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Patient
Engagement
You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Attention
to detail

Patient
Advocate

Anything worth doing is
worth doing right. Every.
Single. Time. Even when
you're smarter than the
EHR.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health provider is not just responsible for providing excellent, integrated and multidisciplinary patient care in a Level 3 Patient Centered Medical Home. They are committed to providing an
excellent patient experience within a culture that is characterized by a highly positive, fast-paced, productive
environment where we act in partnership with those we serve and with our teammates. YOU ARE an essential
team member charged with leading patients in managing their care at Kaniksu Community Health. As a
provider, a typical day might include:
Provide direct patient care, including diagnoses, treatment and/or proper referral while maintaining
expected medical standards for patients from all walks of life, including the underserved. KHS is focused on
the whole patient with respect and compassion for the individual and based on clinical evidence.
Meet or exceed realistic targets and benchmarks for access alongside other driven healthcare professionals
from a variety of disciplines.
Drive the future of the organization, and the optimum health of your patient panel, by actively participating
in quality assurance and improvement activities.
Make contributions to provider education initiatives.
Assist in the integration of KHS medical programs and services, within the PCMH model, for the welfare of
your patients. Boiling it all down - this means that you can most effectively manage and treat your patients
within a multifaceted interdisciplinary team.
Educate individuals in the nature of their medical health related conditions and in the general promotion of
primary health care related disease prevention.
Design and implement effective individualized health care plans and strategies to engage patients in
sustained attention to their own, and their families’, improved health and well-being
Record patient-provider transactions as they occur in the patient’s medical record so that the medical
record accurately and completely reflects the nature of the contact, the condition of the patient and the care
or treatment provided. Including tracking, patient follow-up, education, counseling.
Creatively problem solve, propose new ideas, seek efficient and better ways of doing things, recognize and
act on opportunities.
Ensure all actions and communications are in support of the mission, align with the 12 Behaviors and core
values.
To land this gig, you need to have a current license issued by the State of Idaho and without
disciplinary action, be passionate, driven, and open to opportunity. Other than that, your cover
letter and resume should demonstrate your helping people super powers.

We are also looking for the following (i.e - the fine print)
Graduation from an accredited School of Medicine
Cleared through the National Practitioner Database
Board certified or board eligible physician in Family Medicine by the American Board of Family Medicine;
American Osteopathic Board of Family Physicians; in Pediatrics by the American Board of Pediatrics or the
Osteopathic Board of Pediatrics or in Internal Medicine by the American Board of Internal Medicine
Current DEA license
Contractible on KHS insurance plans and must not be excluded from participation in federal health care
programs.
Working knowledge of the basic principles of health, illness, and wellness including current best practice in
effective delivery of preventive and primary health care and health education to low-income and special
needs populations.
Proven clinical competence and outcome-effective experience providing primary and preventive health
services
Skill in family medicine / primary care delivery and ability to establish and maintain effective working
relationship with patients and staff.
Experience with rural community health care, public health principles and practices

To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

ADVANCED PRACTICE
PROVIDER
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is streamline that process for our patients, making an impact
in their lives each and every day. Regardless of how a patient can pay or
the severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.
We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
We have maintained a Level 3 PCMH status for over 4 years.
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure while maintaining excellent judgment, flexibility, good
humor, a high energy level and graciousness.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on your feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Patient
Engagement
You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Attention
to detail

Patient
Advocate

Anything worth doing is
worth doing right. Every.
Single. Time. Even when
you're smarter than the
EHR.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health provider is not just responsible for providing excellent, integrated and multidisciplinary patient care in a Level 3 Patient Centered Medical Home. They are committed to providing an
excellent patient experience within a culture that is characterized by a highly positive, fast-paced, productive
environment where we act in partnership with those we serve and with our teammates. YOU ARE an essential
team member charged with leading patients in managing their care at Kaniksu Community Health. As a
provider, a typical day might include:
Provide direct patient care, including diagnoses, treatment and/or proper referral while maintaining
expected medical standards for patients from all walks of life, including the underserved. KHS is focused on
the whole patient with respect and compassion for the individual and based on clinical evidence.
Meet or exceed realistic targets and benchmarks for access alongside other driven healthcare professionals
from a variety of disciplines.
Drive the future of the organization, and the optimum health of your patient panel, by actively participating
in quality assurance and improvement activities.
Make contributions to provider education initiatives.
Assist in the integration of KHS medical programs and services, within the PCMH model, for the welfare of
your patients. Boiling it all down - this means that you can most effectively manage and treat your patients
within a multifaceted interdisciplinary team.
Educate individuals in the nature of their medical health related conditions and in the general promotion of
primary health care related disease prevention.
Design and implement effective individualized health care plans and strategies to engage patients in
sustained attention to their own, and their families’, improved health and well-being
Record patient-provider transactions as they occur in the patient’s medical record so that the medical
record accurately and completely reflects the nature of the contact, the condition of the patient and the care
or treatment provided. Including tracking, patient follow-up, education, counseling.
Creatively problem solve, propose new ideas, seek efficient and better ways of doing things, recognize and
act on opportunities.
Ensure all actions and communications are in support of the mission, align with the 12 Behaviors and core
values.
To land this gig, you need to have a current license issued by the State of Idaho and without
disciplinary action, be passionate, driven, and open to opportunity. Other than that, your cover
letter and resume should demonstrate your helping people super powers.

We are also looking for the following (i.e - the fine print)
Graduation from an accredited school
Cleared through the National Practitioner Database
Currently liscenced in the Sate of Idaho as an NP or PA
Contractible on KHS insurance plans and must not be excluded from participation in federal health care
programs.
Working knowledge of the basic principles of health, illness, and wellness including current best practice in
effective delivery of preventive and primary health care and health education to low-income and special
needs populations.
Proven clinical competence and outcome-effective experience providing primary and preventive health
services
Skill in family medicine / primary care delivery and ability to establish and maintain effective working
relationship with patients and staff.
Experience with rural community health care, public health principles and practices

To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

PSYCHIATRIC NURSE
PRACTICIONER
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is streamline that process for our patients, making an impact
in their lives each and every day. Regardless of how a patient can pay or
the severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.
We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
We have maintained a Level 3 PCMH status for over 4 years.
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure while maintaining excellent judgment, flexibility, good
humor, a high energy level and graciousness.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on your feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Patient
Engagement
You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Attention
to detail

Patient
Advocate

Anything worth doing is
worth doing right. Every.
Single. Time. Even when
you're smarter than the
EHR.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health provider is not just responsible for providing excellent, integrated and multidisciplinary patient care in a Level 3 Patient Centered Medical Home. They are committed to providing an
excellent patient experience within a culture that is characterized by a highly positive, fast-paced, productive
environment where we act in partnership with those we serve and with our teammates. YOU ARE an essential
team member charged with leading patients in managing their care at Kaniksu Community Health. As a
provider, a typical day might include:
Providing psychotherapy for clients including individuals, couples and family therapy.
Providing psychiatric evaluations for patients.
Practicing in collaboration with physicians and psychiatrist in providing mental health services, including
medical management for patient.
Assessing the multidimensional needs of patients and develops and implements care plans.
As part of the KHS PCMH Team, participating in clinical meetings, patient care conferences and patient care
plan coordination with the PCP.
Demonstrating a comprehensive knowledge of basic principles of health, illness, and wellness including
current best practice in effective delivery of preventive and primary health care in outpatient settings and
health education to target populations.
Provision of primary care diagnostic, treatment, referral and preventive services that are professionally and
culturally competent, and centered on the whole person.
Prescribing and carrying out, or directs others in carrying out, appropriate treatment, or refers individuals
for specialty consultation or treatment in conformance with approved clinical protocols and guidelines.
To land this gig, you need to have a current license issued by the State of Idaho and without
disciplinary action, be passionate, driven, and open to opportunity. Other than that, your cover
letter and resume should demonstrate your helping people super powers.
We are also looking for the following (i.e - the fine print)
Graduation from an accredited school with Master’s Degree in Psychiatric/Mental Health Nursing
Certification as Psychiatric-Mental Health Nurse Practitioner (PMHNP-BC)
Currently licensed in the Sate of Idaho as an NP
Proven clinical competence and outcome-effective experience
Experience with rural community health care, public health principles and practices
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

LICENSED CLINICAL
SOCIAL WORKER
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is streamline that process for our patients, making an impact
in their lives each and every day. Regardless of how a patient can pay or
the severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.
We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
We have maintained a Level 3 PCMH status for over 4 years.
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure while maintaining excellent judgment, flexibility, good
humor, a high energy level and graciousness.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on your feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KHS
Work for a company
that gives you the power
to be great and do great
things

Patient
Engagement
You're awesome! We know it.
You know it. But remember
that the patient's perception
is your reality.

Attention
to detail

Patient
Advocate

Anything worth doing is
worth doing right. Every.
Single. Time. Even when
you're smarter than the
EHR.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health provider is not just responsible for providing excellent, integrated and multidisciplinary patient care in a Level 3 Patient Centered Medical Home. They are committed to providing an
excellent patient experience within a culture that is characterized by a highly positive, fast-paced, productive
environment where we act in partnership with those we serve and with our teammates. YOU ARE an essential
team member charged with leading patients in managing their care at Kaniksu Community Health. As a
provider, a typical day might include:
Participate in continuing educational activities sufficient to maintain required breadth of knowledge
regarding current standard of practice for Behavioral Health Services, and specifically for the populations
served by KCH.
Prescribe and carry out, or directs others in carrying out, appropriate treatment, or refer individuals for
specialty consultation or treatment in conformance with approved clinical protocols and guidelines.
Demonstrate knowledge of common medications used with the understanding of indications for,
administration of, action of and adverse effects of medications. A working knowledge of printed and
electronic resources available for information regarding illness and medications.
Educate individuals in the nature of behavioral health related conditions and in the general promotion of
primary health care related disease prevention.
Design and implement effective individualized health care plans and strategies to engage KHS patients in
sustained attention to their own and families’ improved health and well-being.
Record patient-provider transactions as they occur in the patient’s medical record so that the medical
record accurately and completely reflects the nature of the contact, the condition of the patient and the care
or treatment provided.
The BH Provider must be cognizant of the prevalent stressors and their impact on KCH’s patient
populations, professional providers and other community partners.
To land this gig, you need to have a current license issued by the State of Idaho and without
disciplinary action, be passionate, driven, and open to opportunity. Other than that, your cover
letter and resume should demonstrate your helping people super powers.
We are also looking for the following (i.e - the fine print)
Master’s Degree in Social Work (MSW) from an accredited school
Current License in the State of Idaho as a BH Provider
Ability to receive clearance through the National Practitioner Database
Working knowledge of the basic principles of health, illness, and wellness including current best Practice in
effective delivery of preventive and primary behavioral health care and health education to low-income and
special needs populations.
Proven clinical competence and outcome-effective experience providing primary and preventive health
services.

Skill in behavioral health services primary care delivery and ability to establish and maintain effective
working relationship with patients and staff.
Experience with rural community health care, public health principles and practices desired.  Strong
written and interpersonal communication skills, creative thinker and pa proven collaborator. Ability to
maintain appropriate clinical privileges required:
A high level of personal and professional integrity and quality standards
Excellent judgment, flexibility, good humor, high energy level and graciousness
FTCA coverage obtainable
Unrestricted license to practice in the State of Idaho
Current CPR (BLS) certification, ACLS preferred
Ability to be designated a Medicare and Medicaid provider in Idaho
Computer literacy and willingness to utilize electronic health records
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

CHIEF MEDICAL
OFFICER
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is streamline that process for our patients, making an impact
in their lives each and every day. Regardless of how a patient can pay or
the severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.
We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
We have maintained a Level 3 PCMH status for over 4 years.
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure while maintaining excellent judgment, flexibility, good
humor, a high energy level and graciousness.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on your feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KCH
Work for a company
that gives you the power
to be great and do great
things

Problem
Solver

Attention
to detail

Employee
Advocate

You're awesome! We know it.
You know it. But remember
that problems are not solved
with the same thinking that
created them..

Anything worth doing is
worth doing right. Every.
Single. Time.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health CMO is not just responsible for being a key partner in collaboration with the CEO &
COO to define the overall business strategy and direction of level 3 Patient Centered Medical Home, the CMO
leads the overall clinical vision for the organization and provides clinical support to the Clinical Service Lines
(Family Medicine, Internal Medicine, Pediatrics, Dental and Behavioral Health); Nursing Services; Business
Operations; Performance Improvement/CQI; Risk Management (OSHA, HIPAA, Infection Control) and Community
Relations. YOU ARE an essential team member charged with providing primary care medical oversight, expertise
and leadership to ensure the delivery of affordable quality healthcare services and providing an excellent patient
experience within a culture that is characterized by a highly positive, fast-paced, productive environment where
we act in partnership with those we serve and with our teammates. As a CMO, a typical day might include:
Leading and implementing the clinical direction for the organization.
Keeping abreast of emerging models in health care delivery; identify and define new and innovative
strategies to achieve business goals and objectives
Identifying opportunities to collaborate and develop clinical integration opportunities with other partners
and health delivery systems to achieve affordable outcomes.
Assisting with the KHS PCMH Accreditation process and maintaining standards for HRSA/BPHC, Meaningful
Use, UDS and other programs for both Health Management and Credentialing.
Active engagement in KCH business development opportunities to include but not limited to Pay-forPerformance Programs with 3 rd Party Payors; Value-based Reimbursement Models; Medicare ACO;
Medicaid/ H&amp;W Programs; as well as presenting KHS business and clinical capabilities to legislative
officials; community partners and employers and other key constituents.
Providing clinical guidance, support and education to the Clinical and Network Management Organizations.
Daily oversight of:
QA/QI and Risk Management Programs and Plans to develop and implement strategic goals related to
the quality improvement, management programs and accreditation standards.
Credentialing & Privileging Process to ensure the provision of high quality primary care services through
the hiring and selection of qualified professionals. This includes ensuring that providers meet all
professional FTCA requirements.
Provider performance review (peer review, utilization, access & productivity, clinical documentation,
coding and billing).
Recruitment and retention of primary care provider staff. Working with the CEO, reviews and
recommends professional contracts and ensures that appropriate salary or contractual rates are
developed and maintained.

Participating in Senior Executive Team Management business and clinical strategy development and
implementation in response to the needs of KCH communities and service area. This includes participation
as Senior Executive Staff to the Board of Directors.
Building and leveraging cross functional collaborative relationships to achieve shared strategies and goals.
Promoting collaboration and engagement to both internal and external healthcare team members.
Assisting with analytics and development of quality measures for new payment models. This includes actively
collaborating in “leveraging” current our Electronic Health Record System to support high quality continuity
of care with retrieval of accurate data to plan and improve performance.
Participating as a member of the KHS Senior Executive Team in regional, Idaho State and National meetings
requesting CHC CMO attendance (ie. IPCA, SHIP, NWRPCA, NACHC)
To land this gig, you need to have a current license issued by the State of Idaho and without
disciplinary action, be passionate, driven, and open to opportunity. Other than that, your cover
letter and resume should demonstrate your helping people super powers.
We are also looking for the following (i.e - the fine print)
A current unrestricted license to practice medicine in the State of Idaho Certified by the American Board of
Medical Specialties in his/her respective specialty
A minimum of five years professional post-residency experience in direct patient care (Family Medicine,
Pediatrics or Internal Medicine)
Knowledge of managed healthcare systems, medical quality assurance, quality improvement and risk
management
Strategic and innovative thinker with proven ability to communicate a vision and drive results
Demonstrated management, organizational and interpersonal skills
Ability to solve problems and execute on initiatives
Ability to work collaboratively internally and externally
Self-assured and results oriented
Experience and demonstrated successful leadership of case management, disease management and/or
population health programs in a “patient-centered” model of healthcare delivery
Demonstrated ability to assess business needs, design and implement programs and evaluate results

PHARMACIST

BE REMARKABLE
Ownership, enthusiasm
and collaboration.

KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD

winning Community Health Center that provides team-based healthcare
in north Idaho.

Work is a large part of
your life, why not work
for an organization that
encourages you to
flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is streamline that process for our patients, making an impact
in their lives each and every day. Regardless of how a patient can pay or
the severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.
We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
We have maintained a Level 3 PCMH status for over 4 years.
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure while maintaining excellent judgment, flexibility, good
humor, a high energy level and graciousness.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on your feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and
changing lives daily.

BELONG
Be a part of making a
difference, changing
lives, and expanding
your horizons.

BE KCH
Work for a company
that gives you the power
to be great and do great
things

Problem
Solver

Attention
to detail

Patient
Advocate

You're awesome! We know it.
You know it. But remember
that problems are not solved
with the same thinking that
created them.

Anything worth doing is
worth doing right. Every.
Single. Time.

You may not leap tall
buildings in a single bound
but your courage,
compassion, & competence
will change lives

A Kaniksu Community Health Pharmacist is essential for providing needed health care services and information
to the underserved. As an integrated member of the patient’s primary health care team, the KCH community
pharmacist provides dispensing and clinical services in an outpatient setting. YOU ARE an essential team
member charged with providing primary care medical oversight, expertise and leadership to ensure the delivery
of affordable quality healthcare services and providing an excellent patient experience within a culture that is
characterized by a highly positive, fast-paced, productive environment where we act in partnership with those
we serve and with our teammates. As a CMO, a typical day might include:
Leading and implementing the clinical direction for the organization.
Keeping abreast of emerging models in health care delivery; identify and define new and innovative
strategies to achieve business goals and objectives
Identifying opportunities to collaborate and develop clinical integration opportunities with other partners
and health delivery systems to achieve affordable outcomes.
Assisting with the KHS PCMH Accreditation process and maintaining standards for HRSA/BPHC, Meaningful
Use, UDS and other programs for both Health Management and Credentialing.
Active engagement in KCH business development opportunities to include but not limited to Pay-forPerformance Programs with 3 rd Party Payors; Value-based Reimbursement Models; Medicare ACO;
Medicaid/ H&amp;W Programs; as well as presenting KHS business and clinical capabilities to legislative
officials; community partners and employers and other key constituents.
Providing clinical guidance, support and education to the Clinical and Network Management Organizations.
Daily oversight of:
QA/QI and Risk Management Programs and Plans to develop and implement strategic goals related to
the quality improvement, management programs and accreditation standards.
Credentialing & Privileging Process to ensure the provision of high quality primary care services through
the hiring and selection of qualified professionals. This includes ensuring that providers meet all
professional FTCA requirements.
Provider performance review (peer review, utilization, access & productivity, clinical documentation,
coding and billing).
Recruitment and retention of primary care provider staff. Working with the CEO, reviews and
recommends professional contracts and ensures that appropriate salary or contractual rates are
developed and maintained.

