TRAINING
COORDINATOR
KANIKSU COMMUNITY HEALTH IS A NON-PROFIT, AWARD
winning Community Health Center that provides team-based healthcare
in north Idaho.

BE REMARKABLE
Ownership, enthusiasm
and collaboration.
Work is a large part of
your life, why not work for
an organization that
encourages you to flourish.

The healthcare landscape is a tough one to navigate and a big part of
what we do is untangle that mess for our patients, making an impact in
their lives each and every day. Regardless of how a patient can pay or the
severity of their concerns, we help find solutions.
Patients consider us their partner in healthcare, over the course of their
life and the spectrum of their health needs. From prevention and
wellness to medical, dental, and behavioral health. From pediatric to
geriatrics, we believe that quality healthcare should be accessible,
approachable and affordable for everyone.

BE INNOVATIVE
We're working at the
cutting edge of
healthcare, and changing
lives daily.

We don’t just say it. We prove it.
In 2019 we decreased uncontrolled diabetes from 36 to 16 percent.
Our clinical quality ranks us in the top 10% of CHC’s in the country
KCH reports the highest level of control in the state for the
hypertensive population at 75%
But we’re not just invested in our patients – we’re invested in our people.
We know that our overall success is a combined effort and we therefore
strive to provide opportunities for our employees to learn, grow and
thrive. If you’re looking for an opportunity to express your passion and
show off your experience while helping to shape the future of healthcare
in North Idaho, read on.
This job might be for you if:
You enjoy solving problems. You love taking on difficult challenges
and finding creative solutions. You don't get flustered easily. If you
don't know the answer, you'll dig in until you find it.
You like helping people. You are patient, level headed, and cool
under pressure.
You pay attention to the details - nothing is falling through the cracks
on your watch.
You think on our feet and communicate clearly.
You are motivated and driven. You volunteer for new challenges
without waiting to be asked. You are going to take ownership of the
time you spend with us and truly make a difference.

BE-LONG
Be a part of making a
difference, changing
lives, and expanding your
horizons.

BE KCH
Work for a company that
gives you the power to be
great and do great things

Problem
Solver

Attention
to detail

Problems are just
opportunities for solutions.
You know that there is always
a way to the goal.

Anything worth doing is
worth doing right. Every.
Single. Time.

Data
Driven
You control the data. It's
a big responsibility. But
with great responsibility
comes great reward.

A Kaniksu Community Health Training Coordinator is not just responsible for developing unique training courses
and programs for KCH and our employees. Their duties will also include speaking with department heads and
HR personnel to determine training needs, implementing training programs into company procedures and
reviewing data from previous training programs to determine their success in helping employees learn about
the company or a particular skill. The Training Coordinator will maintain up-to-date knowledge of training topics
or technologies and company policies. . As a Training Coordinator, a typical day might include:
Creating training schedules for all company departments, track and create reports on outcomes of all
training and maintain training records for the company.
Working closely with HR staff, department managers, and KCH Leadership to coordinate training for new and
existing employees.
Training new hires on company policies and procedures and use the best training methods for a specific
purpose or audience.
Gathering and evaluate information from employees and management on previous training to identify
weaknesses and areas that need additional training.
Attending seminars and meetings to learn new training methods and techniques and use the knowledge to
prepare and coordinate future training sessions.
Marketing company training opportunities to employees and provide information on benefits to encourage
participation.
Informing employees on scheduled training and track their progress.
Recommending training materials and methods, order and maintain in-house training equipment and
facilities and manage the budget set for training.
To land this gig, you need to have some training experience. It does not have to be traditional
experience. We have a former park ranger and bus driver in our ranks. Internships, volunteer
experience and side projects count. Just make sure we can see where you pick up your training
super powers in your cover letter or resume.

We are also looking for the following (i.e - the fine print)
Bachelors’ Degree in human resources, education or a related field required. ASTD or SHRM-SCP or CP
certification preferred.
At least 3 years of work experience in a private or public company. Previous work experience as a Training
Coordinator, Training Facilitator, Trainer or a similar role in a corporate or health care environment is
beneficial.
An innovative mindset that enables them to identify skill deficiencies in employees and develop training
programs that aid their improvement.
Excellent time management skills, public speaking skills, problem-solving skills and both verbal and written
communication skills
Proficiency in word processing and presentation software.
Ability to operate media equipment such as projectors and personal computers.
Knowledge about traditional and modern training methods and techniques.
Exceptional organization skills, leadership and interpersonal skills.
Ability to work with a team and have attention to detail.
Knowledgeable about learning management systems, instructional design and e-learning platforms.
Ability to handle multiple assignments and assess and analyze data.
Consistent tact and graciousness in dealing with members of the public as well as continuous
professionalism with patients and co-workers.
Ability to maintain strict corporate confidentiality and HIPAA compliance
To apply, please send a resume to jobs@kchni.org.
For more information please visit http:www.kchnorthidaho.org.
Equal Opportunity Employer Minorities/Females/Protected Veteran/Disabled

